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A client from Nebraska VR called the Client Assistance Program (CAP) 
complaining VR wasted his time and did not help him find employment. 
After reviewing the case notes and interviewing VR staff, it appeared VR 
and the client were making progress towards finding employment. The 
client and his father (legal guardian) decided to self-terminate the case as 
they felt by working, the client could lose certain benefits. It was also 
noted that the client received a benefits analysis and still decided to close 
his case. It does appear VR made a reasonable effort to meet the client’s 
needs, but the client was no longer interested in working with VR.   
 
 
 
 


